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First Aid Service Fof Bdsines

“Small Companies do not mean BI/G prices”
Open Training Courses available 2010

Direct Dial: 0191 406 6422
Mobile: 07973 536 559
Email: sales@firstaidtoday.co.uk

FACT: 70% of businesses today are still using their current suppliers and not investing time in checking prices or challenging suppliers to
better their offers. "You just don't have time for this any more — First Aid Today will resource your prices and brings you the best offers

around".

Course Type

Jan 2010

06/01/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
08/01/2010 Emergency First Aid at Work 1 Day Durham FAT - HSF
11/01/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
11/01/2010 First Aid for Carers / Child Minders / ngy Sitters NCMA - 3 hours 6-9pm Stockton On Tees FAT - FRT
6 Hours Blended learning
11/01/2010 L2 Award in Food Safety 1 Day Durham FAT - HSF
12/01/2010 First Aid at Work 3 Day Seaham FAT - LF
13/01/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
13/01/2010 CIEH Manual Handling Course 1/2 Day Stockton On Tees FAT - FRT
15/01/2010 L2 Health & Safety in the Work Place 1 Day Durham FAT - HSF
18/01/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
18/01/2010 First Aid for Carers / Child Minders / ngy Sitters NCMA - 3 hours 6-9pm Stockton On Tees FAT - FRT
6 Hours Blended learning
18/01/2010 L4 HACCP Food Manufacture - Pre Course Req'd 6 Day Durham FAT - HSF
19/01/2010 RSPH Food Safety - Fundamentals of Food Hygiene 1 Day Stockton On Tees FAT - FRT
20/01/2010 CIEH Health & Safety 1 Day Stockton On Tees FAT - FRT
20/01/2010 First Aid Refresher 2 Day Seaham FAT - LF
25/01/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
25/01/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
25/01/2010 Train the Trainer - Professional Trainers Certificate 3 Day Durham FAT - HSF
26/01/2010 First Aid Refresher 2 Day Stockton On Tees FAT - FRT
28/01/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
12,19 Jan CITB - Construction Industry Training Board - Refresher 2 Day Seaham SSSL
26Jan/2 Feb CITB - Site Supervisor Course 2 Day Seaham SSSL
7,14, 21 Jan First Aid at Work 3 Days Split weekl Stockton On Tees FAT - FRT
Feb 2010
01/02/2010 Emergency First Aid at Work 1 Day Seaham FAT - FRT
01/02/2010 IOSH Managing Safely 4 Days Durham FAT - HSF
04/02/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
08/02/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
09/02/2010 First Aid at Work 3 Days Stockton On Tees FAT - FRT
10/02/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
10/02/2010 CIEH Level 2 Health & Safety 1 Day Peterlee FAT - BYG
11/02/2010 First Aid Refresher 2 Day Peterlee FAT - BYG
12/02/2010 CIEH Manual Handling Course 1/2 Day Stockton On Tees FAT - FRT
15/02/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
16/02/2010 First Aid at Work 3 Day Seaham FAT - LF
16/02/2010 First Aid at Work 3 Days Peterlee FAT - BYG
17/02/2010 CIEH Health & Safety 1 Day Stockton On Tees FAT - FRT
17/02/2010 First Aid at Work 3 Days Durham FAT - HSF
19/02/2010 RSPH Food Safety - Fundamentals of Food Hygiene 1 Day Stockton On Tees FAT - FRT
22/02/2010 L2 Award in Food Safety 1 Day Durham FAT - HSF
22/02/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
22/02/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
22/02/2010 Emergency First Aid at Work 1 Day Peterlee FAT - BYG
23/02/2010 First Aid Refresher 2 Day Stockton On Tees FAT - FRT
24/02/2010 First Aid Refresher 2 Day Seaham FAT - LF
24/02/2010 I0OSH Working Safely 1 Day Durham FAT - HSF
25/02/2010 Food Hygiene level 2 CIEH 1 Day Peterlee FAT - BYG
25/02/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
25/02/2010 First Aid Refresher 2 Day Durham FAT - HSF
3,10,17,24 Feb 3 Mar SMSTS - Site Management Safety Training Scheme 5 Day Seaham SSSL
5,12, 19 Feb First Aid at Work 3 Days Split weekly Stockton On Tees FAT - FRT
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around".

| Date | Course Type
Mar 2010

01/03/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
01/03/2010 L4 Award Managing Food Safety 6 Day Durham FAT - HSF
03/03/2010 First Aid Refresher 2 Day Seaham FAT - LF
08/03/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
08/03/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
09/03/2010 First Aid at Work 3 Days Stockton On Tees FAT - FRT
09/03/2010 First Aid at Work 3 Day Seaham FAT - LF
11/03/2010 CIEH Manual Handling Course 1/2 Day Stockton On Tees FAT - FRT
13/03/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
15/03/2010 First Aid for Carers / Child Minders / ngy Sitters NCMA - 3 hours 6-9pm Stockton On Tees FAT - FRT
6 Hours Blended learning
15/03/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
15/03/2010 First Aid Refresher 2 Day Peterlee FAT - BYG
16/03/2010 CITB Site Safety Awareness 1 Day Seaham SSSL
17/03/2010 RSPH Food Safety - Fundamentals of Food Hygiene 1 Day Stockton On Tees FAT - FRT
17/03/2010 First Aid Refresher 2 Day Seaham FAT - LF
17/03/2010 L3 Award Supervising Health & Safety 3 Days Durham FAT - HSF
18/03/2010 CIEH Health & Safety 1 Day Stockton On Tees FAT - FRT
18/03/2010 Food Hygiene level 2 CIEH 1 Day Peterlee FAT - BYG
22/03/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
22/03/2010 First Aid for Carers / Child Minders / ngy Sitters NCMA - 3 hours 6-9pm Stockton On Tees FAT - ERT
6 Hours Blended learning
22/03/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
22/03/2010 Emergency First Aid at Work 1 Day Durham FAT - HSF
24/03/2010 First Aid Refresher 2 Day Stockton On Tees FAT - FRT
25/03/2010 Emergency First Aid at Work 1 Day Peterlee FAT - BYG
25/03/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
10/02/2010 CIEH Level 2 Health & Safety 1 Day Peterlee FAT - BYG
31/03/2010 First Aid at Work 3 Days Peterlee FAT - BYG
18,15 Mar / 1,8,15 Apr SMSTS - Site Management Safety Training Scheme 5 Day Seaham SSSL
5,12, 19 Mar First Aid at Work 3 Days Split weekly Stockton On Tees FAT - FRT
9,16,23,30 Mar/6,13, 20,27
Apr/4,11,18,25 May-1,8 NEBOSH - General Certificate 15 Days Durham FAT - HSF
Jun - Exam 11 Jun
Apr 2010
07/04/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
07/04/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
07/04/2010 Food Hygiene level 3 CIEH 3 Days Peterlee FAT - BYG
12/04/2010 CIEH Health & Safety 1 Day Stockton On Tees FAT - FRT
12/04/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
13/04/2010 First Aid at Work 3 Day Seaham FAT - LF
14/04/2010 First Aid at Work 3 Days Stockton On Tees FAT - FRT
15/04/2010 First Aid Refresher 2 Day Durham FAT - HSF
16/04/2010 CIEH Manual Handling Course 1/2 Day Stockton On Tees FAT - FRT
19/04/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
21/04/2010 First Aid Refresher 2 Day Stockton On Tees FAT - FRT
21/04/2010 First Aid Refresher 2 Day Seaham FAT - LF
21/04/2010 L3 Award Supervising Food Safety 3 Day Durham FAT - HSF
26/04/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
26/04/2010 RSPH Food Safety - Fundamentals of Food Hygiene 1 Day Stockton On Tees FAT - FRT
26/04/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
26/04/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
14,21 Apr CITB - Construction Industry Training Board - Refresher 2 Day Seaham SSSL
28 Apr/5,12,19 May SMSTS - Site Management Safety Training Scheme 5 Day Seaham SSSL
6, 13, 20 Apr First Aid at Work 3 Days Split weekl Stockton On Tees FAT - FRT
05/05/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
06/05/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
06/05/2010 Labelling Awareness 1 Day Durham FAT - HSF
07/05/2010 Food Allergy Awareness 1 Day Durham FAT - HSF
10/05/2010 CIEH Health & Safety 1 Day Stockton On Tees FAT - FRT
10/05/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
11/05/2010 First Aid at Work 3 Day Seaham FAT - LF
12/05/2010 First Aid at Work 3 Days Durham FAT - HSF
17/05/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
17/05/2010 L2 Award in Food Safety 1 Day Durham FAT - HSF
19/05/2010 First Aid Refresher 2 Day Seaham FAT - LF
20/05/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
20/05/2010 CIEH Manual Handling Course 1/2 Day Stockton On Tees FAT - FRT
21/05/2010 RSPH Food Safety - Fundamentals of Food Hygiene 1 Day Stockton On Tees FAT - FRT
24/05/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
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Date Course Type Duration Location Course Code
24/05/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
26/05/2010 I0SH Working Safely 1 Day Durham FAT - HSF
13, 14 May First Aid Refresher 2 Day Stockton On Tees FAT - FRT

26, May First Aid at Work 3 Days Stockton On Tees FAT - FRT
5,12, 19 May First Aid at Work 3 Days Split weekly Stockton On Tees FAT - FRT
6,13 May CITB - Site Supervisor Course 2 Day Seaham SSSL
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| Date | Course Type
Jun 2010

02/06/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
03/06/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
07/06/2010 CIEH Health & Safety 1 Day Stockton On Tees FAT - FRT
07/06/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
07/06/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
07/06/2010 Emergency First Aid at Work 1 Day Durham FAT - HSF
14/06/2010 First Aid at Work 3 Days Durham FAT - HSF
15/06/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
15/06/2010 First Aid at Work 3 Day Seaham FAT - LF
17/06/2010 L3 HACCP Food Manufacture 2 Day Durham FAT - HSF
21/06/2010 Emergency First Aid at Work 1 Day Stockton On Tees FAT - FRT
21/06/2010 CIEH Manual Handling Course 1/2 Day Stockton On Tees FAT - FRT
21/06/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
23/06/2010 First Aid Refresher 2 Day Seaham FAT - LF
28/06/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
29/06/2010 RSPH Food Safety - Fundamentals of Food Hygiene 1 Day Stockton On Tees FAT - FRT
11, 18, 25 Jun First Aid at Work 3 Days Split weekly Stockton On Tees FAT - FRT
16, 17 Jun First Aid Refresher 2 Day Stockton On Tees FAT - FRT
2,8,15,22,29 Jun SMSTS - Site Management Safety Training Scheme 5 Day Seaham SSSL
22nd June First Aid at Work 3 Days Stockton On Tees FAT - FRT
05/07/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
05/07/2010 Train the Trainer - Professional Trainers Certificate 3 Day Durham FAT - HSF
07/07/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
12/07/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
13/07/2010 First Aid at Work 3 Day Seaham FAT - LF
19/07/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
21/07/2010 First Aid Refresher 2 Day Seaham FAT - LF
26/07/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
26/07/2010 Emergency First Aid at Work 1 Da Seaham FAT - LF
Aug 2010
02/08/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
04/08/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
09/08/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
10/08/2010 First Aid at Work 3 Day Seaham FAT - LF
16/08/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
18/08/2010 First Aid Refresher 2 Day Seaham FAT - LF
23/08/2010 Confined Spaces Training - Refresher 1 Da Houghton Le Spring FAT - MR
01/09/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
06/09/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
06/09/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
09/09/2010 First Aid Refresher 2 Day Durham FAT - HSF
13/09/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
14/09/2010 First Aid at Work 3 Day Seaham FAT - LF
15/09/2010 IOSH Working Safely 1 Day Durham FAT - HSF
15/09/2010 L2 Health & Safety in the Work Place 1 Day Durham FAT - HSF
17/09/2010 L2 Award in Food Safety 1 Day Durham FAT - HSF
20/09/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
22/09/2010 First Aid Refresher 2 Day Seaham FAT - LF
22/09/2010 IOSH Managing Safely 4 Days Durham FAT - HSF
27/09/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
7,14,21,28 Sept/
201 i;\?f& (c::tl-in;iaaO NEBOSH - General Certificate 15 Days Durham FAT - HSF
Dec
04/10/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
06/10/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
06/10/2010 L4 Award Managing Food Safety 6 Day Durham FAT - HSF
11/10/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
11/10/2010 Emergency First Aid at Work 1 Day Durham FAT - HSF
12/10/2010 First Aid at Work 3 Day Seaham FAT - LF
13/10/2010 First Aid at Work 3 Days Durham FAT - HSF
18/10/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
18/10/2010 L3 HACCP Food Manufacture 2 Day Durham FAT - HSF
20/10/2010 First Aid Refresher 2 Day Seaham FAT - LF
25/10/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
25/10/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
27/10/2010 Train the Trainer - Professional Trainers Certificate 3 Day Durham FAT - HSF




FREE: Direct Dial: 0191 406 6422

. ’;! - . Mobile: 07973 536 559
0800 043 3281 fl rS'I_ -I_O d @ y Email: sales@firstaidtoday.co.uk

First Aid Service Fof Bdsines
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FACT: 70% of businesses today are still using their current suppliers and not investing time in checking prices or challenging suppliers to
better their offers. "You just don't have time for this any more — First Aid Today will resource your prices and brings you the best offers

around".

[ Date | Course Type
Nov 2010

01/11/2010 Food Allergy Awareness 1 Day Durham FAT - HSF
03/11/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
03/11/2010 L3 Award Supervising Food Safety 3 Day Durham FAT - HSF
08/11/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
09/11/2010 First Aid at Work 3 Day Seaham FAT - LF
15/11/2010 L2 Award in Food Safety 1 Day Durham FAT - HSF
15/11/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
17/11/2010 First Aid Refresher 2 Day Seaham FAT - LF
18/11/2010 IOSH Managing Safely 4 Days Durham FAT - HSF
22/11/2010 Confined Spaces Training - Refresher 1 Day Houghton Le Spring FAT - MR
22/11/2010 Emergency First Aid at Work 1 Day Seaham FAT - LF
24/11/2010 I0SH Working Safel 1 Da Durham FAT - HSF
Dec 2010
01/12/2010 First Aid at Work 3 Days Houghton Le Spring FAT - MR
01/12/2010 First Aid at Work 3 Day Durham FAT - HSF
06/12/2010 Confined Spaces Training - Initial 2 Day Houghton Le Spring FAT - MR
08/12/2010 First Aid Refresher 2 Day Seaham FAT - LF
13/12/2010 Emergency First Aid at Work 1 Day Durham FAT - HSF
13/12/2010 First Aid Refresher 2 Day Houghton Le Spring FAT - HSF
14/12/2010 First Aid at Work 3 Day Seaham FAT - LF
20/12/2010 Confined Spaces Training - Refresher 1 Da Houghton Le Spring FAT - MR
Abrasive Wheels / Stihl Saws 1/2 Day SSSL
Asbestos Awareness 1/2 Day SSSL
CDM Regulations' 1/2 Day SSSL
Demolition Safety Awareness 1/2 Day SSSL
Fire Safety Awareness 1/2 Day SSSL
Harness Inspection and Use 1/2 Day SSSL
Introduction to COSHH 1/2 Day SSSL
Manual Handling 1/2 Day SSSL
Method Statement Trainin 1/2 Da . SSSL
POA: Paslode Nail Gun Trainins 172 Da§ On site / Open Course SSsL
Portable Power Tool Training 1/2 Day SSSL
Quick Hitch Safety Awareness 1/2 Day SSSL
Risk Assessment Training 1/2 Day SSSL
Safe Working at Heights 1/2 Day SSSL
Cat and Genny / Avoiding danger from underground services 1 Day SSSL
Entry into Confined Spaces 1 Day SSSL
Safety in Excavations / deep excavations 1 Day SSSL

In house training available, Minimum of 8 students required and we will provide you your own trainer. Courses not listed above are available
below, We pride ourselves on the variety we can offer your company. Courses Available and organised upon Request:

Business Skills Training:

Sales Training for beginners
Sales & Marketing Training taking the next step
Lead Generation - How do we find new customers and keep our pipeline full
Getting and Keeping Customers
Award winning Customer Services Training
Tele Sales & Cold Calling Training
Maximise your Business Marketing during tough times
Marketing ideas and Tips VIRTUALLY free
Building and Promoting your Brand
HSE Training:
CIEH - Health & Safety in the Care Sector | Manual Handling - Moving People
Manual Handling CIEH | Paediatric First Aid | Emergency First Aid
First Aid for Carers ( Babysitters, Childminders, Grandparents, Teachers ) NCMA Approved
COSHH | HACCP | Risk Assessments | Automatic External Defibrillation Courses
NCFE Level 2 Certificate in Intermediate Food Safety
Mental Health awareness Courses | Anaphylaxis Courses | Stress Awareness Courses |
Mountain First Aid Courses | Disaster Response First Aid
Fire Awareness Courses | REHIS Food Hygiene

Remember compliance with HEALTH & SAFETY is a LEGAL REQUIREMENT failure to comply could lead to prosecution



FREE: Direct Dial: 0191 406 6422

® A
RO \ - - .
Mobile: 07973 536 559
0800 043 3281 fl rS-I- -I-O d o y Email: sales@firstaidtoday.co.uk

First Aid Service Faoff BUsiness

“Small Companies do not mean B/G prices”
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better their offers. "You just don't have time for this any more — First Aid Today will resource your prices and brings you the best offers
around”.

[ Date | Course Type

First Aid Today finds you the Best prices, Best suppliers, delivers direct and offers a full quotation package and its all FREE

We quote you the best prices around, using leading suppliers, keeping your expectations of quality and service high and your prices low.

FACT: 70% of businesses today are still using their current suppliers and not investing time in checking prices or challenging suppliers to

better their offers. "You just don't have time for this any more — First Aid Today will resource your prices and brings you the best offers
around”.

2010 we have made every effort to impress you with more Trainers, Offer more venues to suit your needs, Increased our provision of courses.
To top it off we now have the facility to bring 'Training to you', within your own place of work, working with your team. (Subject to terms and
conditions) We know exactly how to get the very best from your team maximise their output with our training, motivation and leadership. So, no
matter what your industry is, no matter how big or small your team is, our Training will deliver you only the very best to deliver an impact that
will have an immediate affect on your companies performance and improve your companies profits.

First Aid Today is very quickly getting more and more attention for its ability to provide a wide spectrum of training courses and adapt to their customers
needs. We have listened intensely to your feedback and reacted as quickly to meet your demands. Providing you with a choice of courses that will really
blow your mind and offer you fantastic choices. As you know our customer base varies significantly from SME's to large private sector companies and
service sector industries. Our approach has been praised as friendly approachable and affordable by you our customers, so thank you from us all at the
'First Aid Today' Team

Free assessments, Free Quotes, Free advise, The best First Aid Kits value for money, Refill Supplies with no bulk orders, First Aid Room
Equipment, Disability Chairs, Stair Lifts, AED / CPR Machines Work Wear & PPE for your team, direct to your Business address. HSE Accredited
Health & Safety courses and signage, Training in Health & Safety, First Aid and much more.... 'We really do apply the First Aid to your
Business'

Terms and Conditions
Discounts available for BLOCK bookings POA

In house courses are extremely cost effective and affordable, these are available for 8 or more employees (Max 12) for more information
please call or email us to discuss your requirements.

Payment: Course fees must be paid PROFORMA in full within 14 days of any courses booked.

Customers Cancelling within 10 working days of course will be subject to 35% charge or future re-book on next available course.

Terms are Strictly 30 days — for all First Aid Supplies, Health & Safety Supplies and Safety Footwear and PPE -
First Aid Today UK Ltd reserves the right to add interest at base plus 5% thereafter for all Debt collection occurrences.

Information: First Aid Today UK Ltd shall not be liable to customers in any manner for any cancellation, postponement or failure of completion of a course
of training either within the scheduled dates, or at all where such cancellation, postponement or failure is caused directly or indirectly by fire, flood, storm,
explosion, accident, theft, shortage of electricity or fuel, shortage of materials or labour, Government Acts or Regulations, strike, lockout or trade dispute
(where in respect of First Aid Today UK Ltd Employees or not), or any other circumstances whatsoever beyond the control of First Aid Today UK Ltd. Due
to the Recent events of Swine Flu if Trainers are unable to attend a training session planned due to iliness, a full refund or restructure of your course will
be honoured at the express request of the Customer.

First Aid Today UK Ltd, reserves the right to remove any delegate from our course if it is not evident that the continual attendance of the delegate would,
in the opinion of the trainer, would not be in the interests of the delegate or other delegates on the course, whether for reasons of safety or otherwise.

Please Note: First Aid Today UK Ltd reserves the right of its absolute discretion and without liability, to cancel any advertised course/seminar because of
lack of registrants, in which case all monies paid will be refunded.



